Ly Glatiall 28108 g3l ela¥) Caags) Lnganll Zodsddl Jlme § cFLai¥ly ilaglall Lix 51915 latinl
low dlil wee ¢y 0.l Sl § Gesedl yaudl 3lsn & 9y Jo> AedLaSiul

engendl Lol Jlma § LAty laglall Lo glgiSs Lokl
oo dLasil Halys (Lotladll adluS gl elo¥l Cian)
Hdl @ Geged! paudl 5lg g 9yde
slosd il wie oy 2010
ozl
Slaslall v 315385 lase 3 LetLad] Toanl suie e eeal) Talud J JWUl i oo
i) Sy letiadll a31uS Gla¥) Caaall e Sy Aagandl Zedsl Jlme § ¥Las¥ly
2 e JUL 1ia @ ST o3 aly ShIsyl s sl elo¥) s § mabia ol 5]
& Sosmoll Symall e ST 4 oul il & sl andl Sl ubads ol
sslasl 3 Balsll Zum glgiall SLaill aa Zyls¥) lylally S LS5 LI
aagenll Zeail foasendl sl #1s¥) e Lar¥ly ciloslall Linglgiss saemliall LI

Abstract:

This article aims to clarify the important of investment in the field of information and
communication lechnologies in service public, and also 1o focus on the weakness of
administration as a motif of invesimeni and how can be improved the performance of
administrations, so a case study about how to prepare and deliver a biometric passport in Algeria
have been shown the gap between administrative behaviors and the technological requirement.
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