Slad) sl byl Goteally lios Aulys Lumsasal) 31Y1 5 bIsl (o B Bab
ooy Sl s e g Aol Y)
Ayile Ay Bpagaadl Byla¥l g obolsll C 28MMall Anubs
cadai Aiey deelais¥bloast! slal @ogll Gotially
2y Gl
2 Cidow daals>

suasl|

Lngantl 5515315 obolsll cas A8Mall dagds (e 2 aSTI ezl Aulyull s bzl
sia gom oblsll Glzgs Ay I (o by Luelaan¥l wloasd! Wslal gyl Goigall
Lozl udy ¥lidily JaSal Coum (o9 deasiy dldiwl 4aS 9oy dngenll Louz!
Aoy Age s o0 oniblsll e Blearadyll ol o lild) pad Sl9alS allally 8)lerull
oo il d Wioss o 351591 ol Juasily oMl Jo5uns po Ablall coye 80500 70 iy
Syis e Juar¥l coledl Cus (e Lpiblse g 3)15Y1 sl &8Me (rusmi Laal o mludl
olalsll ¥l JaSall @ e AL oSy Alaall Gasladl Gany oy 4esilly JLaral
Aizbas sLast syl Job o 158040 ¢!
Lol s alelyale oblolle Zuageandl Zeasdl egandl 3ls¥l bkl oL
Jha¥l ez silly Jlaiadl] cdmganll

ABSTRACT

the objective of this study is to see the nature of the relation between citizens and the public
administration of the National Fund for Social Services .especially how they are received and
oriented in order 1o take car of their preoccupations .we have used two tools the survey to be
filled out by citizens and an interview with the communication responsible of this institution. It
was found that an improuvement of this relation was noted in the aspect of
communication ,reception and orientation despite some defecis.the main problem remains the

lakiing care of the wories of citizens who steel complain about too much time spent before geting

their service done.
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