slude dema o] Slamtlly mliadly alaudls sl deedam ailalsll ol

@‘L‘i.i.lb Slacud lg .:La.)s(‘ rdedaid| dbslgll Jolu
‘;’L‘g.\.‘a‘i."_g
Maia tasa .o

O] dasl

mokdad@hotmail.com

tuadelll

Lo &3] & ol cieyd o Layliol 2klall Gyl anng o] L
Geizet) Blaa¥| el uBy s eling leadl HUT (0 oyl dzals
ealall o iSOl iy ls Bl ) lia 3 Aalzsll aslally Colua¥l oia
pocing Bl agcie Lao cdluad¥l sda Guami e Jead (&
Hoboo JS 4 iy sl casdsanll blgkl lylin agiiag (olasy)
IS Aol ALl s Layiglaty diuwie duaidd 3yall 4 agd,
Holus 3,80l a5y Lo Baley Joe (o 4 psdy Lo slb) G Le plalls
ldley wBlSe 2l 4 alall wie Lz, Yy (lie gl Oaty Aibslsll
o5 (1983) 2w (Organ) 12 59190 llall lin pusiul e Joi ]
poall lda Hshat (Aapaill e (M 59 0 paill Oyall (§ el
@ lewiy Lleal Uslams &) 2ueyall waalall o iSOl Jodd asegiy
&3l ol

: J) AN A8l cbia cld dals oo

201 2015 oy — ydie galoedl suadl — &uydudl 5ylod ) dois Ame


mailto:mokdad@hotmail.com
mailto:mokdad@hotmail.com

slude dema o] Slamtlly mliadly alaudls sl deedam ailalsll ol

Aagdaiall Aibaloll Wgluo agean Lo 09ST Gl slay¥l Aayas
sl Absloll ol vl G laad) 28,20 2
Aedanll Bbloll ol 3929 e iy (S il ddyas 3
Apadartll Wb lgll Jolus agein dxles Gl Slhumdl 28,00 4
Osesakl Jels i tos Garosll gl U3 § Rt
I sl Jalgally cslag¥ s e S s J] delyll cdimgs B
aubloll gl 2805,L claslly mludly gl
Abstract:

By the end of world war, countries had begun removing eifects of
the war’s destruction, and started in the building and construction
process. In order to achieve those goals and objectives, diiferent
sciences aided the process. In this context, a lot of concepts emerged,
that worked to achieve these goals; including ‘quality’, ‘perfection’,
and ‘organizational citizenship behavior” which means all behavior by
an individual to develop his foundation outside the oificial entrusted
with fasks in the iramework of his job. Typically, any individual
conducts his citizenship behavior, without any rewards/ or bonuses. It
is worth to mention that Organ used first this term in 1983, and during

the past 30 years, the concept had evolved concept and expanded to
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include a lot of related concepis which sometimes overlap and
difierntiate in other times.

On the basis of this background, the present paper aims to (1) find out
the dimensions that make up the concept of organizational citizenship
behavior, (2) know the causes of organizational cilizenship behavior, (3)
know the consequences of organizational citizenship behaviour, and (4)
know the challenges the aforementioned concept.

Through this paper, the author has used a descriptive approach: Content
analysis method. The study has resulied in identifying the
multidimensional facts, the factors leading to the said behavior, and
both the outcomes and challenges committed the conduct of citizenship

organizational behavior.
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